
The Australian Charter of Healthcare Rights explains the rights of patients and others who
use the Australian health system. These rights help make sure that care is always safe and
of good quality.

The Charter also recognises that both patients and healthcare workers have important
roles to play. It helps patients, families, carers and providers understand these rights so
they can work together. This partnership is important to achieving the best outcomes for
everyone.

Guiding Principals
These three principles describe how this Charter applies in the Australian health system.

Everyone has the right to access healthcare, and this right is essential for the Charter
to be meaningful.
The Australian Government commits to international agreements about human rights,
which recognise everyone’s right to have the highest possible standard of physical and
mental health.
Australia is a society made up of people with different cultures and ways of life, and
the Charter acknowledges and respects these differences.

 
We welcome your feedback. If you have a complaint, please contact View Health -
chemo@home on 1300 466 324. If you have tried this and are still unsatisfied, you can
make a complaint to the Healthcare Complaints Commissioner.

For more information on how to make a complaint, please visit
www.safetyandquality.gov.au.
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