SECTION 6: PRIVACY POLICY - PATIENT INFORMATION

View Health - chemo@home is committed to ensuring your personal information is
professionally managed in accordance with the Privacy Act 1988 and all relevant State
legislation (Privacy Legislation).

The Australian Government introduced updated legislation in 2014 to the Privacy Act
1988 (Cth). This update further enhanced the protection and handling of an individual’s
privacy and personal information. These principles replaced the previous National Privacy
Principles that operated from 2001.

Our Privacy Policy is on our website. It explains clearly how personal information about
you and your health is recorded and managed by View Health - chemo@home.

WITHDRAWING CONSENT

If you have provided your consent to release information to other parties and would like
to withdraw this consent, please contact us.

COMPLAINTS

The best way to deal effectively with concerns and complaints is to communicate openly
and respectfully. This reduces the likelihood of the problem becoming difficult to deal
with. Our team can usually allay your concerns. If you are dissatisfied with any aspect of
our Privacy Policy, and satisfaction is not gained by discussing your concern with us, you
can complain to the Office of the Federal Privacy Commissioner 1300 363 992.

CONTACT INFORMATION

For further information you can speak to our team by phone on 1300 466 324, or by
email on info@chemoathome.com.au.

www.chemoathome.com.au


https://chemoathome.com.au/privacy-policy/

