
 
 

     

 

 

We receognise the season of Kambarang, known traditionally as the season of Birth. 

It is the fifth season of the Noongar calendar, running from October to November, 

and is marked by an abundance of wildflowers and rising temperatures. The Acacias 

continue their prolific blooming in bright yellows along with many of the Banksias, 

Kangaroo Paws and Orchids. Reptiles awaken from their long winter sleep of 

hibernation and the magpies continue their swooping in protection of their precious 

babies. Traditionally at this time of year, Noongar people would have moved towards 

the coast where their diets would have been supplemented by freshwater crayfish, 

frogs and tortoises.  

 



 

Welcome to the first in our patient newsletter series.  This newsletter was created 
during the Noongar Kambarang season, which is aptly the season of birth.  Though like 

many first babies, it is a few days overdue coming into the world! Through the 
newsletter, we aim to keep you updated on important health issues and helpful tips 

on staying well. 
 

On behalf of View Health - chemo@home, we would like to thank you, our patients. 
You have trusted us and welcomed our nurses into your homes, allowing us to 

become part of your treatment journey.  You may have had just one treatment with 
us, or you may be in the middle of a longer treatment plan, either way, we are so 

happy you are able to have your treatment in the comfort of your own home. 
   

 

 

 

 

Who are View Health - chemo@home? 

  

As you may be aware, View Health - chemo@home is still a relatively new company, launched 

in 2013 in WA, by a team of specialized health professionals who saw an unmet need to have 

infusion treatments available safely at home. 

 

We now have teams across 6 states and territories around Australia, with over 90 staff, 

administering over 1500 treatments every month. 

 

We have agreements with 35 Health funds nationwide, and a number of other funding options 

for patients who do not have Private Health Insurance. 

 

We treat patients with Cancer, Crohn's and Colitis, Multiple Sclerosis, Rheumatoid Arthritis, 

Iron-deficiency Anaemia and other chronic conditions. 

 

2021 has certainly been a year we'll all remember! We would like to thank all of our supporters, 

specialists, nurses, practice managers, pharmacists, allied health, pharmaceutical and health 

fund partners who have helped us to deliver a better treatment experience to so many more 

patients in 2021. 

 

We also wanted to thank our amazing View Health - chemo@home team who have all worked 

incredibly hard this year to ensure all of our patients are provided with the best possible care. 



 

Our team have adapted and flexed, ensuring patient safety was our number one priority.   

 

We would love to share with you some of our key highlights from 2021:  

• In 2021 View Health chemo@home administered over 15,000 treatments to patients in 

their own homes 

• We were trusted by over 800 specialists across the country to deliver chemotherapy 

and immunotherapy to their patients at home  

• We administered over 200 different treatment regimens across Oncology, 

Haematology, Gastroenterology, Neurology, Rheumatology and other supportive care 

medications such as iron infusions 

 

 

The View Health chemo@home team  
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COVID-19 Safe Practise 

 

To ensure the safety of our patients and nurses, 

View Health - chemo@home have implemented the 

following 

     

VIC and NSW nursing team – PPE, N95 masks and 

face shields during the home visit 

SA, ACT – PPE, surgical masks during the home 

visit 

QLD and WA – surgical masks when within 1.5m of 

the patient, PPE as required for medication 

  

Changes to PPE and face mask requirements will be 

based on community transmission of COVID-19 

and/or state and territory health department 

requirements. 

(PPE - Personal Protective Equipment)  

 

 



 

👋👋 MEET THE TEAM 👋👋 

 

Fiona - Admission Co-ordinator 

 

Growing up, Fiona had dreams of becoming a Primary School Teacher, but fate intervened, and 

she graduated as a nurse in 2002. 

 

"I loved the idea of teaching and after I took some time off having my two boys, I decided to go 

back to Uni to get my teaching qualifications.  I had almost finished, but I missed nursing too much 

and realised that a being a nurse was really what I wanted to do." Fiona said. 

 

And return to nursing she did, gaining experience in a broad range of areas, including Radiation 

before switching to Chemotherapy in 2018. 

 

"I found being a Chemo Nurse very rewarding, because I was able to combine my nursing with my 

love of education and help patients to make really informed decisions regarding their treatment 

options." Fiona said. 

 

Fiona joined chemo@home nearly two years ago and says that she loves the whole concept of the 



 

company. 

 

"My current role at chemo@home could be seen as a pretty dry one - but I see it as making the 

patient onboarding experience as easy as possible. I love getting to know the patients and finding 

out their stories; helping them through a rough time in their lives." Fiona said. 

"Chemo@home offers each patient a 'patient-centred' treatment experience in the comfort of their 

own home, which is much more personal than the 'conveyer belt' hospital experience." 

 

When Fiona is not at work, with her FIFO husband or chasing her two boys who will be in years 7 

and 9 next year, she spends her time educating new mums through the Australian Breast-Feeding 

Association. 

 

"I support the trainees and spend a bit of time on the Breast-Feeding Support line, giving young 

mums tips on breast feeding, what's normal, what's not - basically getting them used to the whole 

concept." Fiona said. 

 

" I am so lucky; I love my job at chemo@home - it gives me the flexibility to combine my two work 

loves - nursing and education."  

 

 

 

 

Many of our patients have shared their desire to connect with others in similar situations, so together 

with our nurses, we have created groups, for our patients, and their friends and families. 

 

The Living Well with MS Facebook group is for people being treated with immunotherapy for 

Multiple Sclerosis and other neurological conditions. Families and carers of people being treated are 

also welcome. 

 

The Living Well with IBD Facebook group is for people being treated with immunotherapy for 

Inflammatory Bowel Disease (Crohn's and Colitis). Families and carers of people being treated are 
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also welcome. 

 

The consumer voice for people who are diagnosed with cancer or other chronic medical conditions and 

who are being treated with View Health - chemo@home is the Consumer View group. The group 

supports a collaborative process to improve the patient experience and quality and safety of the Health 

Service. 

 

Members of Consumer View can be patients, family and community members who have been affected 

by cancer and other chronic medical conditions, and team members from View Health - 

chemo@home.  The aim of Consumer View is to improve and enhance patient-centred care for all 

families affected by cancer and other chronic medical conditions by directly involving consumers in 

Health Service activities. By working together, the Consumer View provides an opportunity for the 

consumer voice to be heard in the spirit of partnership, with the overall goal of providing better services 

for patients with cancer and other chronic medical conditions and their families.  

 

View Health - Living Well with MS group  

 

 

View Health - Living Well with IBD group  

 

 

Consumer View  

 

 

 

 

Funding 

  

Some of our patients who don't have private health insurance receive their treatment at home with the 

assistance of Pharmaceutical sponsored programs. 

 

In the future, when these pharmaceutical company programs end, if you do not have another way to fund 

your home-based infusion, you may need to return to the hospital system to continue your treatments. 
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We understand you may prefer to continue having your infusion treatments at home, and therefore want 

to give you some information on what options there are available for you. 

 

The following two options will ensure View Health can provide home-based infusions to you, once 

a pharmaceutical company program comes to an end: 

• National Disability Insurance Scheme (NDIS); or 

• Private Health Insurance (PHI) hospital cover. 

 

If either of these options does not suit your needs and you wish to continue having your treatment in the 

comfort of your own home, after the pharmaceutical company funding ceases, you may consider paying 

privately for your treatment. If this is of interest to you, we can provide you with a written quote for this 

service. 

 

For more information on these options, please contact us on 1300 466 324  
 

 

 

 

 

Health Fund Partners 

 

 



  



  

 

 

 

 



 

You can be assured that all patient treatments will go ahead over the 

holidays! View Health - chemo@home will be open during the Christmas and 

New Year period, except for the Public Holidays. Our on-call nursing team 

will also be available 24/7 to answer any urgent queries. 

 

 

 
 

 

 

 

  

 



 

 

Remember, the 1st of January is another Private Health Insurance year, meaning if 

you are treated in a private hospital, you will need to pay your admission excesses. 

This may be the ideal time to consider View Health – chemo@home as our patients 

pay NO EXCESS and NO GAP, saving you money.  

 

 

 

 

 
 

  

 

  

 

The team and their families at View Health - chemo@home love to take the 

opportunity to dress up and support national days of action. A few events we 

have fundraised for this year include:  



 

• National Odd Sock Day - an opportunity for all of us to show people who 

are struggling with their mental health that they are not alone. 

• National Daffodil Day - raising money and awareness of people living 

with cancer 

• RU OK Day - inspire and empower everyone to meaningfully connect 

with the people around them and start a conversation with those in their 

world who may be struggling with life. 

• Fluro for Neuro - getting closer to more neuro treatments, causes and 

even a cure for neurological conditions. 

 

 

About Us  
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Chemo@home website  

 

 

 

Contact Us  

 

 

 

Call us now on 1300 466 324 

    

 

  

 

 

  

 

 

  

 

 

  

 

 

  

 

    

 

 

 

Copyright © 2021 Chemo@home, All rights reserved.  

Thank you for downloading the posters from CNSA from Chemo@home  

 

Our mailing address is:  

Chemo@home 

PO Box 378 

North Perth, WA 6906  

Australia 

 

Add us to your address book 

 

 

Want to change how you receive these emails? 

You can update your preferences or unsubscribe from this list.  
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